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REDACTED- FOR PUBLIC INSPECTION 

June 30, 2015 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

. p(\ & mspected 
\'ler.P'" · 

,11 ll O 1 Z015 

r:cc Mart Room 

RE: Confidential Fipancial lpformation Subject to Protective Order ip WC Doclcet Nos. 
14-58. 10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN Docket No. 
09-51. WT Docket No. 10-208. Before the Federal Commupicatiops Commjssjop 

Dear Ms. Dortch: 

Rural Telephone Company NV ("Rural"), a privately-held rate of return carrier receiving high cost 
support, has electronically submitted FCC Form 481 to the Commission with redacted financial data, in 
compliance with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

~ 1? Ue.:::f~-· -
Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
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<010> Study Area Code 55223 3 

<015> Study Area Name 

<020> Program Year 

RURAL TB1' CO • 

2 016 

NV 

. 0 & mspected 
~~ce·'"e 

,Ill' o I 701~ 
<030> Contact Name: Person USAC should contact 

Susan Case with questions about this data 

<035> Contact Telephone Number: 2os1662614 ext . 

____ N:..:..::.um;;,,;,::b~e~ro~f~t~h~e~p~e~rs~o~n~i~de~n~t~if~ie~d~i~n~d~a~ta~l~in~e~<~0~3~0-> _______________________ .,.-,.-f""o<f":-fll~H+~""-'Orn 

<039> Contact Email Address: 
Email ot the person identified in data line <030> s usan . caselitruralte l .org 

<100> Service Quality Improvement Reporting (a>mp/<te atta<h•d worlcshut} 

(complete attached worlcsheet} <200> 

<210> 
Outage Reporting (voice,..) ___ .... 

l ~- check box if no outages to rePort 

. <300> 

./ 

./ 

./ 

<310> :::,::::: ::~:,""T' I • I 

I 
I ISiiC.tl 

(attach dtscriptivedoc ... um-.-n-tJ---===== .. 

<320> Unfulfilled service Requests (bro;_ad:.b:..:a:.:.n:..:d.:..) __ :::I =o =====l'-------------. 
./ 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

.<500> 

Detail on Attempts (broadband)! I I 
'-· ----..,....-...,....-----------------' (attachdtscrlpt/vedacument} 

Number of Complaints per 1,000 customers (voice) 

~~~le I::: I ./ 11 ./ I 

Number of Complaints per 1,000 customers (broadband) 

Fixed lo 0 I 
Mobile o.o 

Service Quality Standards & Consumer Protection Rules Compliance (m«k to indicate cert/firotlon} ./ II ./ 

<510> 
I """~"""" 

<600> Functionali 
552233NV6 10 . pdf 

<610> 

Situations 

{attoched dt!1trlptive document} 

(ct.eek to lndia>te e<rt/ficalion} 

(attached dts<riptlv< document} 

<700> Company Price Offerings (voice) (completeattachedwotksheetJ 

<710> Company Price Offerings (broadband) (completeatta<hedwotksh«tJ 

<800> Operating Companies and Affiliates (completeattachedwotksheetJ 

<900> Tribal Land Offerings (Y/N)? Q @ (if yes. completeattachedwotksheet} 

<1000> Voice Services Rate Comparability Certification Ives 

I 

.. ,,,,m,.... ... I 
<1010> . (attaclodemiptlvedocument} 

~-----------------------------~ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) ® 0 (if not, cloedc to indicate certificotian} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complete ottoched womheet) 

(complete attacloed worlcsheet} 

Price Cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Corriers 
<2000> (cloedc to indicate mtificaticn} 

<2005> (a>mpl<U ottachtd worlcshett} 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(cloedc to indicate certification) 

(complete attached worlcsheet} 

./ II ./ 

,___.t_ ..... l_I __ .t __ 

.___./ _ _.I _I _.t_ ..... 

.t I~ 

./ 

./ 
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(100) Servlct! Quality lnipovemtl!l Repottlns 
Dlltll c:ollt!dlort Form 

<010> 

<015> 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified In data line <030> 

SSJlJJ 

2016 

Su.9a.rt Caae 

20UU2614 ext, 

<039> Contact Emall Address· Ern11il Address of person identified in data line <030> au.aa.n.ca•e•naralcal .org 

<110> 

<111> 

Has your compa rt<elvtd Its ETC oertlfieation from the FCC? 
If your 1nswer to Line <110> ls yes, do you haw 1n existing §~.202(a) •s 
year pi.n• filed With the FCC? (yes/no) 00 
If your answer to Line <111> is yes, then you ore required to file a proeress 

report. on line <112> deline1tlnc the status of your company's existing § 
~.202(1) "5 yeor pi.n• on Ille with the FCC. os It relates to your provision of 
wioe telephony service. H22UttV100 , pcU 

<112> Attach flve-Ynr Senlke Qudty Improvement Plan or, in subsequent years, 
your 1nnual proeress report filed pursuant to 47 c.F.R. § ~.313{aK1). If your company Is a 

CETC whjch only receives frozen support, your p<ogress report is only 

required to address wice telephony service. 

Plus• Hil<t the appropriate rtJponseJ below (Yu, No, Not AppKcable) to confirm 

that th• 1ttac:h1d docYmtnt(s), on line 112, contaln.s a proere.ss report on its flve-yeu 

soivlce qu1llty lmprov1ment plan pursuant to §54.202(1). The Information shall be 

submitted at the wire ctn tu level or census block as appropriate. 

<113> Maps detalllnc proeress towards mHting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used IO improve MfVioe quel1y and how support was used IO improve aervice quaity 

<116> How much (USF) w11 ullld lo impro¥e service cOY«age and how support was uJed lo imp1ove S«Vice coverage 

<117> How much (USF) was ullld IO improve Mtvice CIJlldy end how support was used IO improve Mf'lice capacity 

<118> Provide 1n •XPlanatlon of network improvement targets not met 
In the prior calendar year. 

Yts 

Yes 

Yes 

Yes 

Yes 

Not Appllc1bl1 

FCC Form "81 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

N1m• of Attoched Docum1nt 

Pase 2 

Pa .. 2 
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<010> Stud Are;,, Code 552233 

<OlS> Study Area Name ll:llllAL T! L CO - NV 

<020> Pr ram vur 2016 

<030> Contact Name · Person USAC should contact regarding this data Suaan C.•• 
<03.S> Contact Telephone Humber - Number of person identified in data line <030> 2083li62'14 ert. 

<039> Conu ct Ema11 Address - Email Addreu of person k:tentifted in dau line <030> s.u•ar.. caaeerur a ltel . org 

<220> <a> <bl> <b2> <b3> <b4> <el> <e2> <d> <e> <f> <"" <h > 

NORS OldThl•Outq• 

Reference Outa1eSUrt OutageStwt Outage End OUUpEnd Number of 911 Fodlttlff S..Vlce Outal" Affect Multiple 

Numb« ~·· Time Dat e Time eustorMrs AffKted Total Number of Affec.<ed Oescription (o..dt Study Arns Servke o uia,. Pnventattve 

cunomon IY .. /Nol .u that -.-.Jut IYes / Nol R"'°lution Procedures 

. ·~~ ~ · 
_._ 

-
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<010> Study Area COde ss2233 

<OlS> Study Area Name RURAL ttL co - N'V 

<020> Pr ram Year 2ou 

<030> Contact Name - Person USAC should contact regarding thls dat.a suu r: cu-« 

<03S> Contact Telephone Number - Number of person 1dentifltd 1n data line <030> 2ouu 2ut • xt . 

<039'> Contact Email Addreu - EmaU Addre5'of person identlned In data line <030> Guaan.cHearural tel .orq 

<701> Residential Local Service Charge Effective Oate 

<702> Single State..ow-ide Residential local Service Charge 

State bchanro (ILfC) SAC(aTCI 

1 1/1/2015 

Residential Loe.I 

Rate Type Sefvict Rate 

Page 4 

Mendatory Extended Area 

State UnlverAI Service Fff Servkt: Chlrse Total per Hne Rates and Fae 



<010> Study Are<t Code 552233 

<015> Study Area Name lltlRAI.TELCO- N\I' 

<020> Pr r<tm Yur 201' 

<030> Contact N<tme .. Pttson USAC should contact r~arding this data &U5an Ca.11e 

<03S> COntact Telephone Number - Number of person identified in data line <030> 20836'2'14 ext.. 

<039> Contact Email Address -Email Address of person identified in dat<t line <030> 

·' ... , -
Broadband S«Mc. • lJslce Allowance 

State Recut.ted Download S,,.ed Bfoldband S.rvk:e • Usqe AMow•nce Action Taken When 

RHl6tntial Rate F•.. TotalAottondFffs (Mbpc) UploodSpffd(Mb!><) (GS) limit A-eel I......,, 

~ "--" ·- -• 



P1se6 

~%~':{w; 
~· 

<011)> Stud Area Cod• 55laJJ 

<015> Study Area Name !UBAf nr. rn. w 

<020> P ram Ye.ar 

<030> Contact Nam• · P•rson USAC •hould contact rtprdl"f this data 

<035> Contact Telepllc>M Number· Number of P!rson ldtntltltd In data Hne <030> 201lH2i1t .. 't. 

<039> Contact EmallAddross • EmaHAddreu of person ldtntlf...S In data line <030> 

<811> Hold!)fCompany 

<813> J'l .,., .,, 'V ' ,T, •..- 1 

Affillttff SAC Doing Business As Company« Brand Desifnatlon 

Page 6 



----------------------------------------...... ... ..... ... . 

<010> Study Area Code 
<015> Study Area Name 
<020> Pr ram Year 

<030> Cont•ct Name - Person USAC should contact r!Jarding thl• data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<910> Tribal l.and(s) on which ETC Serves 

<920> Tribal Government Engagement Oblicatlon 

If your oompony serves Tribal lands, pleaw wit<! (YH,NO, NA) for eodl these boxes 

10 confirm the status described on the attached docu..,.nt(sJ, on line 920, 

dtmonstqtes coordination with the Trfbll gO'itrnm.nt pursuant to 

§ S4.3U(a)(9) includes: 

<921> Needs assessment and deploymenl planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permittin& requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with CUiturai Pre.serv1tion review processes 

<929> Compliance with Tribll Business ind Ucensin& requirements. 

5U2U 

201' 

S\Jaan Cut 

20UH2'14 txt . 

aua~. c.•Mrvralt._l .org 

Name of Attached Oocu..,.nt 

Pace7 
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<010> Study Area Code 

<015> Study Area Name 
<020> Pro ram Year 
<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person identified in data line <030> 
<039> Contact Email Address - Emall Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backllaul options exist wi1hin the support&O area 
pursuant to§ 54.313(g) (Yes, No). 

SS2:2U 

11.UU.1. TlL CO • M'V 

201' 

.lue an C.•• 
20UH2'U H't-. 

<l130> Please select the appropriate response (Yes. No, Not Appllcable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(g). 

Pases 
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<010> Study Area Code 554233 

<OlS> Study Area Name RURAL TEL CO - NV 

<020> Pro ram Year 
<030> Contact Name · Person USAC should contact regarding this data &usar. Case 

<035> Contact Telephone Number · Number of person identified in data line <030> 2083662614 ext.. 

<039> Contact Email Address - Email Address of person identified in data line <030> ausan .caaearuralt.el .ors 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1,,,,,, ...... ¢. 

<1220> Link to Public Website HTTP 

"Plea$e cheek these boxes below to confirm that the attached document(s), on line 1210, 

or the website llsted., on line 1220, contains the required informatton pursuant to 

§ 54.422(•)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually rep0rt: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll caHs, and rates for each such plan. 

Page9 

Name of Atuched Document 
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<010> Stud Area Code 
<015> Study Area Name 

RORXC tet CO - NO <020> Proeram Ye1r 
261& <030> Contact Name· Ptrson USAC shoukl contKt rtprdln1 this d1t1 

<03S> Contact Ttl~phone Number - Number of pff'IOn ldtntlflt:d tn data line <030> 
<039> Contact Email Address. - Email Addreu of person ldendfltd in da\1 llnt <030> 

S.lo<I 11\e-oprioi. ,.._below(Yu, No, Hot..,........)to "°"' complionce .. • ndpi<nl of lna.-ntol Connoct-PhMc I~"°"'" Hlllseo.t ..._,, lfChCost-to olhet....,.cholJe ..-_ond 
CoMKIAMlfb- I -•sett_ ... 47 CFR tS4.JU(b).l<).(d),(e). Tloe ... lonNdon repo<U<lon thk f°""ondln d>o documents.u..i-1 ...-i.-e. 

--'Conne<t- , ..... , ._.. .. 
<2010. 2nd Ytu unification (47 CFR § 54.JU(bMI~) 

<lOlla> 3rd Yur C.rtifiatH>n {47 CFR § 54.JIJ(bKl)MI 

<2011b> Attachment (47 CFR § S4.313(b)(l)ll) 

Price Cop Ce!Tl<tf Re«lvlrc Froun Support CettlflcetlM (47 CFR § 54.Jll(a)} 
<2012> 2013 Frozen Support C.lcul>tion {47 CFR § SU13(c)(l)) 
<201'!> 2014 Frozen Suppon C.lcul•tion {47 CFA t SU13(c)(2)) 
<2014> 2015 Frozen Suppon Celcul•tion (47 CFR t S4.31J(c)(3)) 
<2015> 2016 •nd lvture Frozen Suppon C•lcul1toon (47 CFA t 54.313(<)(•)} 

Price cap carrier'--Amerial ICC ~rt {47 CFR t 54.Jl.J(d)} 
<2016> cartlficatlon SUppon used to e.~d B<oodbond 

'--Amara,.._• Repo<1lns {47 CFR t 54.Jl.J(e)} 
<2017> )rd y•e.r BtwdbM\d Senlice CtrtiflC3tion 
<2011> s1h yeor ltoadband seM<e cenlficetion 
<2019> Interim Prosress Certification 

<2020> Please check the box to confirm that the attached docum1nt(s), on line 2021.contailns the reqvired Information 
pursu•nt to§ 54.313 (e)(3)1i), •• • recJpl4nt of CAf Ph•,. II support shall provide th• number, namu, ind ...__ ______ __. 
1ddresses of community anchor lnstkuOons to which t>eean providing access to broadband servl<le in the 
preceding calendar year. 

<2021> Interim P-rogress Community Anchor Institutions 

P•.tt 10 



•WW, w. ro . ry 
c020> r$l'JIY.ar 

<COJO> Owot.K1H.,.,.. ·Ptf"IOnUSACttiowldcont1tt!!fl.nf:in1 tl'llt d•ta &utan Ct!U!; 

<0!9> Conc-act E:tMllAddtea•fMMIAcklrMSofp!!!Onld~d indat• liM<IOtO> 111119 C!' f:U"taltt1l pm 

CHlCl:W.. ..... ..._ .. _..~ ...... ftn,.... _.........,,._CJMl,._.W C70. f ~JJ..;.tw~...W~--..c:enP----theAM.W,.,.-.....--UMt...-i. C1 
CM I MJUtl)(2).1 fwthwcwtHytlwt .. .,.,,,..... ......,...._ ak ...... Mii ................. ~ ..._ .. .._...._ 

I 
SS22)JJrVJO~O.p4! 

(tcl ()I ........ ...,,., .. ,., ...... 

--c.«<.-1na•fs-..uc'l<1X•IJ 

................ -"" .. --@8 CJOUJ llyour~•Minc..,H.tillAC)lt~f47CJllttS.U.1'(1M21) (Y<lfr/No} • 
(JOH) lf,._doas'f'OIJf~MtlhtM.2'.,....,..r.,.ort CY<ft/Mo) • 

-dlecklhneboxn.,conlnft"'-'llo ... dled-....nt(1~0fl .... 3017.-... -iibmOllOn-IOf5'.3t3(1)(2)~-

tJ01S) lleocltOftk: C'lt#t ofdl4ir •MtUll llUS repo~ (()ptndrra lll90't '°'" 
Tehco~IOMIOITOW'tfl. 

1!1J 
(I016) Oocument(s) for e.t.ioe Sheet, Income Slatementand Staternin or C.th;.Flowl=;_-------------"""""-----. 

5522Jlt.-Y3011.pdf 

(9017) tftM~ll....,.onhl01<1.fttad'lfO'lrcompany'•IUJ5tntw.i 

fepcwt:andalr-.whd~ 

lfdle~•.,.•hJ01.&. ...... dwd.dwbo.s.bllow-Co 
COl'lf.inoa,....1~--*6~tof SOU(f)Cl).conc-. 

(IOUI bt..1c.opyoft'bw...,;atoc1finMc1.i-.ment;wt2}•ll'IN!dllNPOtt h1fonNt~.l'lltil.tollJSC)per~llepoine.Tet.c:Ot9f'MlfliadoN c:J 
(!0201 DoC>Jmer<(1) fl>< Bai.nc. 8'>ffl. Income Sta-and Sta-al C.111 flOws 

ttoa•I ~ - and Ml q>iQI iosued by lho independenl cetiir.od public aocountait lhal perlcwmed lho company's linrdol ...:Iii 
tf the~ it l'IO Olt llM JOU, ptt.,_ ch«k the boxet below 
to confil'WI 'f"O'a' s~lof\ 0" llM 9016 JMHMallt tot S4~1S(f}C2). --('°22:) Cop'folthM°~~whldt,_.,._wbj.ettoriWll'WDyM 
~~~~Of2)•fina~niport'"• 
hlnNtconspatllbliltollUSO..~#lcll"'°"fwT~ ...._..., 

l*Jf ~iNron.-b'l......, .... ,...ti., .. hdepeftd ...... ~ --~ii'rlonNtloft~--·"of'r.ar~ 

l!I02•1 

D 
D 

ID 

Cl 

B 
Document(s) for Satanct Shetc. income Stauement and Sta~ or 1•• -
Att1cht ... w0<-l•t1.,,..ulrodl•fonn1t;on -

.... ,.,,,,,,,_.,..,,,,.,,_==-==~-= .. =•-==·"·-= ·"';on"'"" _____ _, 
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Page 13 

<010> Study Area Code 552233 

<015> Study Area Name RURAL TEL co - NV 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardil'!! this data Sunn Case 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2083662614 ext. 

<039'> Contact Email Addt~ - Email Address of person identified in data line <030> 1u1an. caaearuralte l .or-q 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer a s to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportiric -rler; my responslbllltles lrldude ensurlnc the accuracy of the annual reportlnc requirements for universal service support 
edplents; and, to the best of my knowledce, the Information reported on this form and in any anachments Is accurate. 

Name of Reporting Carrier: RURAL Tl!L CO - NV 

Sicnature of Authorized Officer: CERTIFIED <lm.INB Date 06/30/2015 

Printed name of Authori2ed Officer: Mark Martell 

Tltle or position of Authorized Officer: General Manager 

Telephone number of Authorized Officer: 2083662614 ext . 

Studv Area Code of Reporting Carrier: 552233 Filing Due Date for this form: 07/01/2015 

Persons wilKully ma kins false statt rntnts on this form con be punished by flne or forfe~urt under the Communications Act of 1934, 47 U.S.C. ff 502. S03(b), or flne or lmprbonment 
under rrtle 18 of tl>t Unli.d Statts Codt, 18 u.s.c. § 1001. 

Page 13 



Pace 14 

<010> Stud Area Code 552233 

<015> Study Area Name RURAL Tl!L CO • NV 

<020> Propam Year 201, 

<030> Contact N•me - Person USAC should contact rgarding this data Susan c.aae 

<035> Contact Telephone Number · Number of person Identified in data line <030> 20836'2'14 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> auaan. caadruraltel .org 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify thllt (Name of Agent) Is authorized to submit the Information report.cl on behalf of the repotllng carrier. I 

also certify that I am an officer of the repo<11ng canter; my ruponslblli1ies Include ensuring the accuracy of the .,nual data reporting requirements provided to the authorized 
agent; and, to the best of my kt>owledge, the reports end dllta provided to the authorized agent Is 1ccurate. 

Name of Authorized A2ent: 

Name of Reoo<tinl! carrier: 

Slornatua of Authorized Officer: Dote: 

Printed name of Authorized Officer: 

Tit le or pcsltion of Authorized Officer: 

Telephone number of Authorized Officer: ext. 

Study Area Code of Reporting Carrier: Fiiing Oue Date for this form: 

Persons willfully maklf'll false statements on this form can be puni.shed by fin• or forfeiture under the Communication.! Act of 1934, 47 U.S.C. §§ 502, SOl(b), or fine Of Imprisonment 
under Title 18 of the United Stoles Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reportl113 carrlet', certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
~he data reported herein based on data Pfovlded by the reportl113 carrier, and, to the best of my knowledge, the information reported hel'eln Is accurate. 

Name of RePorting carrier: 

Name of Authorized A2ent or Employee of Aaent: 

Si!lnature of Authonzed A2ent or Empleytt of Aaent: Dote: 

Ptinted name of Authorized Aaent or Employee of A.Rent: 

mtte or position of Authorited Agent or Emolowe of ARent 

Telephone number of Authorized ARent or Emobltt of Aaent: ext. 

!Study Area Code of Reportirw: carrier: Filirw: Due Dote for this form: 
- - - - - co . 

Persons willfuly makirc lal><t stattrnents on thos f<><m can h. punished by fiM or fort.11\Jre under the COmmunicotions Act of 1934, 47 U.S.C. ff 502. S03(b), "'fine"' imprisonment undtr T~le 
18 of the United States Code, 18 u.s.c. § 1001. 

- -
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Attachments 



LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



------~·-·- · ..... . '" 

LINE 200 SERVICE Q UALITY OUTAGE REPORTING 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
Rural Telephone Company - Nevada 
Study Area 552233 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Rural Telephone Company- Nevada 
("Rural") is in compliance with appropriate FCC Service Quality Standards and Consumer Protection 
Rules. Rural provides CPNI training to all of its new employees and in addition trains all of its existing 
employees on an annual basis. Rural also conducts subscriber outreach regarding CPNI by placing CPNI 
explanation onto its website at www.rtci.net which informs subscribers about CPNI rules and other 
applicable customer rights and obligations. In addition Rural tra ins staff on Red Flag issues on an annual 
basis. All company employees are required to sign and acknowledge that they have completed CPNI and 
Red Flag training and understand obligations to adherence of applicable rules. 

Rural also outlines its rates, terms, and conditions under which ILEC offers service in its Local Exchange 
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution, 
deposits, billing and payment options, disconnection of service as well as cancellation of service options. 
Rural keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3) Rural is in compliance with applicable 
FCC Service Quality Standards and Consumer Protection Rules. Rural trains staff on applicable rules for 
broadband services issues on an annual basis. In addition Rural has placed on its website 
at www.rtci.net its network practices and policies regarding FCC's Net Neutrality Rules. 

Rural also outlines its rates, terms, and conditions under which Rural offers Broadband service in NECA 
Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's 
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 



Response Line 610 
Rural Telephone Company - Nevada 
Study Area 552233 

Functionality in Emergency Situations: 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a){6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Rural Telephone Company- Nevada ("Rural") meets the requirements to remain functional in 
emergency situations and has the following capabilities: Back-up power is provided to Rural central 
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In 
addition, Rural's field electronics have 8 to 12 hours of back-up power by use of generators and 
batteries. Rural also has SON ET technology deployed in its core fiber optic network that is self-healing 
and will automatically reroute traffic should a fiber cut occur. Rural has also sufficient spare cards for its 
fiber optic network to provide almost instantaneous replacement should there ever be a card failure in 
the core network. Rural also has proper staff in place to repair any fiber cuts in a timely manner. Rural 
has connectivity with neighboring telephone exchanges as well as the LATA tandem to provide diverse 
options to reroute traffic should an emergency arise. Rural has developed and trained its staff on 
network preparedness plans in case of emergency situations. Rural is prepared and capable of 
managing traffic spikes resulting from emergency situations and has sufficient switching capabilities to 
handle such situations. 

Broadband Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b){4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Rural Telephone Company- Nevada ("Rural") meets the requirements to .remain functional in 
emergency situations and has the following capabilities: Back-up power is provided to Rural central 
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In 
addition, Rural's field electronics have 8 to 12 hours of back-up power by use of generators and 
batteries. Rural also has SON ET technology deployed in its core fiber optic network that is self-healing 
and will automatically reroute traffic should a fiber cut occur. Rura l has also sufficient spare cards for its 
fiber optic network to provide almost instantaneous replacement shou ld there ever be a card failure in 
the core network. Rural also has proper staff in place to repair any fiber cuts in a timely manner. Rural 
has connectivity with neighboring telephone exchanges as well as the LATA tandem to provide diverse 
options to reroute traffic should an emergency arise. Rural has developed and trained its staff on 
network preparedness plans in case of emergency situations. 



<010> Study Area Code ss22n 

<OlS> Study Area Name Rtl'lt.AL Tin. co - NV 

<020> Pr ram Year 2oa 

<030> Contact Name - Person USA.C $.hGuld contact regarding this data Susan Cue 

<03S> Contact Telephone Number - Number or person identified in data line <030> 2083664614 ext . 

<039> Contact EmaiJ Address - Email Address of person ide-ntified in data llne- <030> auun. casaeruraltel .org 

<101> Resldential Local Service Charge Effective Oate 

<702> StnaJe SU1te··wide Residential l.oc.al Service Charge 

<703> 

Stat• Exm•nc• (tile) SAC(crTC) 

NV 
Ant elope Valley 

•'V Jarbidge 
North Fork 

NV Red Rod 
NV Tuscarora 

1/1/2015 

Residential Local 

Rit e Type St•te S4'bscriber Line Chern Statt Uniwrul Service FM ,. 14.0 0.0 0.0 

•• 14.0 o.o 0.0 

PR u.o 0.0 o.o 

,. 1 4.0 o.o 0.0 

•• 14.0 o.o o.o 

I 
.·:!: .: ~ 

M1nd.ltory Extended A.Na 

Su vkleChun Tot1I per l~ Rites and FM 

o.o H.O 

o.o 14.0 

0 .0 14 .0 

o.o 1 4 . 0 

o.o 14 .0 



<010> Stu Area Code 

<015> Study Area Na mt 

<020> m'\'e:ar 

<030> COntta Naime: · Person US.AC should contact rfllfdtnf thes dltl 

-<711> ~ 

_, 
•. • l> -· 

~(1uq ·--· StntReswllttff 
Stet• - F"' 

.., 77$·,70 2t.U ... 

.., 77$-,70 
O.ts ... 

NII 
ns-no o.u ... 

NII '775-no 
"·" ... 

NV 
77S•J6' 

lt.U ... 
.., ns-fft 

0 . 1$ ... 
... 71$·9i9 

"·" ... 
..,, 775·'" 

"·'" ... 

SS:Z2l3 

201' 

$\!. ..... Ca•• 
20UU26l4 •xt. 
auaa..a.. oa.s..-nwalt.el . QC"Ct 

CC> y ..a.. -- : ' -Total Rites ikoodbo1><1Se..ic. · Broodbond Sonne. 
ind Fees DownloodS,.ld .Uplood Speed (Mbps 

(Mbfl') 

2'.'5 70.0 2S,.O 

49.9S '.o $14:. 0 

'9.9S ,,. 1'8 .0 

n.ts 10 • 7'8.0 

2t.ss "1H.O 2S6.0 

4.9.ts ... Sl2.0 

" ·'s , .. 1't.O 

at.ts 10.0 7H.O 

Usa&tAllowanc. 

(GB) 

,,,,,,.0 

9U'99 . 0 

HUH.O 

HHH.O 

HJtH.O 

ttHH 0 

ttttH .O 

Htttt .O 

Usac• Allowance 

Action Taken 

When limit Reached (select} 

Other, UNt..lMlTEO 

Ck her, UNLUIIT£I> 

Other. UMLJMlT&I> 

Other. U"N"l.llHTW 

Other, lJt-'lolMITEO 

Other. lJNLJMtTED 

Ot.n.er. UHL1Hlr£0 



Response to Line 1010 
Rural Telephone Company - Nevada 
Study Area 552233 

Voice Services Comparability Report . 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Rural Telephone Company- Nevada ("Rural") is in compliance 
with the requirement that voice services is no more than two standard deviations above the national 
average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 
2015. Rural's current total local end-user rate1 of $14.00 (which includes a local fee of $14.00, 
mandated state fees of $0.00 and mandatory extended area service charges of $0.00) is not above the 
standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 

and about 95 percent of the observations lie within two standard deviations above and below the average." 



.. 
Rural Telephone Compan • 
892 West. Madison Avenue 
Glenns Ferry, ID 83623 

TARIFFN0.1 

7th Rad P.S.C.N. Sheet No . ..li. 
Cancels 

6th Revised P.S.C.N. Sheet No. Ji. 

SCHEPULB A- I 

NE'fWORK ACCESS LINE SERVICE 

APPLICABILITY 

APPLICABLE TO ALL ACCESS LINES WIBCH ALLOW THE CAPABnrrY OF ORIGINATION 
AND TER.MJNA TION OF LOCAL EXCHANGE, EXTENDED SERVICE EXCHANGES AND TOLL 
CALLING. 

TERRITORY 

WITHIN nm UTil.,lTY'S EXCHANGES AS SAID AREAS ARE DEFINED UPON MAPS FILED AS 
A PART OF THE TARIFF SCHEDULES. 

RATES 

A.1 LQCAL EXCHANGE NETWORK ACCESS UNES 

INDIVIDUAL LINE - Residential 
INDIVIDUAL LINE • Business 

Issued: 313105 

Effective: 

Advice No. 

Issued by: 

James R. Martell 
President 

RATE PER MONIH 

$14.00 
$16.00 

(R) 
(T) 

(D) 

(D) 



Rural Telephone Company 
892 W. Madison Ave. 
Glenns Ferry, ID 83623 
TariffNo. 1 

SERVICE 

4th Revised P.S.C.N Sheet No. 14C 

Cancels 3rd Revised P.S.C.N Sheet No. 14C 

Schedule AlB 

LIFELINE SERVICE 

· Applicable to qualifying low-income, one-party residence customers of the Utility who meet 
the eligi'bility criteria established by the Federal Communications Commission's Rule 
54.409(b). (D) 

(D) 

DESCRIPTION 

A. Baseline Lifeline is a reduction or credit to the lifeline service charges paid by (T) 
qualifying low-income consumers. The reduction to the normal residential one-party I 
rates are as follows: (T) 

Federal Lifeline Support Credit $9.25 
(includes Federal End·User Common Line credit of 
$6.50 and remainder $2.75 credit covers basic service) 

These reductions or credits are from the normal residential one-party service 
subscribed to by the conswner. The credit may be used in a bundled service plan 
combining voice and broadband or packages including optional calling features. 

B. The following services are included: 
1. One-party, voice grade access to the public switched network; 
2. Dual tone multi-frequency signaling or its functional equivalent; 
3. Access to emergency services; 
4. Access to operator services; 
5. Access to interelltchange services, unless Long Distance Message Restriction (Toll 

Blocking) is chosen; 
6.· Access to directory assistance; and 
7. Long Distance Message Restriction (foll Blocking} 

(D) 

Issued: 
March 19, 2012 

Effective: 

Advice No. 34 

Issued By: 

James R. Martell 
President 

Filing Accepted 
Effective 

A11' I 20!2 

(D) 

~,.,.....,..,.,..,...,..__,_...,._.,,......• 
Public Uti li ties Comrn:~"'"': 

nf N'3V :::~·9 I 



.. 
Rural Telephone Compan • 
892 West. Madison Avenue 
Glenns Ferry, ID 83623 

TARIFFN0.1 

7th Rad P.S.C.N. Sheet No. Ji. 
Cancels . 

6th Revised P.S.C.N. Sheet No . ..li. 

SCHEDULE A- I 

NETWORK ACCESS LINE SERVIQE 

APPLICABILIIT 

APPLICABLE TO ALL ACCESS LINES WlllCH ALLOW TilE CAPABll.ITY OF ORIGINATION 
AND TERMJNA TION OF LOCAL EXCHANGE, EXTENDED SERVICE EXCHANGES AND TOLL 
CALLING. 

TERRIIORY 

WITHIN TIIE Um.ITY'S EXCHANGES AS SAID AREAS ARE DEFINED UPON MAPS FILED AS 
A PART OF THE TARJFF SCHEDULES. 

MIES 

A.I LOCAL EXCHANGE NETWORK ACCESS LINES 

INDIVIDUAL LINE - Residential 
INDIVIDUAL LINE • Business 

Issued: 3/3/0S 

Effective: 

Advice No. 

Issued by: 

James R. Martell 
President 

RAJ]; PER MONTH 

$14.00 
$16.00 

(R) 
(T) 

(D) 

(D) 



Rural Telephone Company 
892 W. Madison Ave. 
Glenns Ferry, ID 83623 
TarifINo. 1 

SERVICE 

4th Revised P.S.C.N Sheet No. 14C 

Cancels 3rd Revised P.S.C.N Sheet No. 14C 

Schedule AlB 

LIFELINE SER VICE 

· Applicable to qualifying low-income, on~party residence customers of the Utility who meet 
the eligibility criteria established by the Federal Communications Commission's Rule 
54.409(b ). (D) 

(D) 

DESCRIPTION 

A. Baseline Lifeline is a reduction or credit to the lifeline service charges paid by (1) 
qualifying low-income consumers. The reduction to the normal residential one-party I 
rates are as follows: (T) 

Federal Lifeline Support Credit 
(includes Federal End·User Common Line credit of 
$6.50 and remainder $2.75 credit covers basic service) 

$9.25 

These reductions or credits are from the normal residential one-party service 
subscribed to by the conswner. The credit may be used in a bundled service plan 
combining voice and broadband or packages including optional calling features. 

B. The following services are included: 
1. One-party, voice grade access to the public switched network; 
2. Dual tone multi-frequency signaling or its functional equivalent; 
3. Access to emergency services; 
4. Access to operator services; 
5. Access to intere~cbange services, unless Long Distance Message Restriction (foll 

Blocking) is chosen; 
6. · Access to directory assistance; and 
7. Long Distance Message Restriction (foll Blocking). 

(D) 

Issued: 
March 19, 2012 

Effective: 

Advice No. 34 

Issued By: 

James R. Martell 
President 

Filing Accepted 
Effective 

At{; I 20!2 

Public Utilities Co,nrni:'-.. .i.::1: 
o f Nev::::: !l. 

(D) 

I 



Response to Line3010 
Rural Telephone Company - Nevada 
Study Area 552233 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Rural Telephone Company- Nevada ("Rural") provides this certification 
that it is taking reasonable steps to provide upon reasonable request broadband speeds of at least 4 
Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice 
over Internet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as 
determined in an annual survey as specified in Public Notice DA 15-470, and that requests for such 
service are met within a reasonable amount of time. Details for how Rural is meeting its obligations for 
broadband goals and required obligations are specified within the FCC Form 481 annual filing. 
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LINE 3005 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 


